Rushmore Business School's (RBS) Action Plan for QAA, UK - 16 July 2024

a. QAA Recommendation

. _ _ . : All Rushmore Business School's Policies are available on the website. Kindly refer to the link:
Make all policies and procedures, in particular the Admissions Policy,

publicly available for all stakeholders (Q1).
https://rushmorebusinessschool.co.uk/apply/student-information/

b. Affirmations of action being taken

Rushmore Business School's students have access to the online resources via EBSCO, through a
The steps being taken to identify and make available a suitable online |new contract that has been signed in July 2024.
learning resource package and have it in place by Summer 2024 (Q4).

The work underway as outlined in the School Student Engagement
Strategy and Policy document to actively engage students individually
and collectively, in the quality of their educational experience (Q5).

The RBS Student Engagement Strategy and Policy 2023-2028 is finalised and student committees
have been set up.

The steps being taken to review, revise and develop the School The RBS Student Complaints Policy has been reviewed and finalised. Links to website have been
complaints process so that it is ready by Summer 2024 (Q6). provided under point A.
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